
 
 

 
 
 
 

Amanda Massetti 
 

Personal Information 

Address   Via Ca Bianca 10, 6516 Cugnasco, Switzerland 

Nationality   Italian 

Date of birth   12 October 1999 

Mobile phone  +41 (0)78 840 68 00 

E-Mail    amandamassetti.am@gmail.com 

Professional Experience 

06.2023 – 12.2023  Rose Rayhaan by Rotana Hotel, Dubai 
    Guest service – team leader 

03.2022 – 08.2022  Atlas Language School, Malta 
    Office administrator 

07.2021 –11.2021   Hotel Belvedere Locarno, Switzerland 
    Receptionist 

10.2019 – 03.2020  Retirement home Aranda, Giubiasco, Switzerland  
Health operator 

09.2018 – 10.2019  Retirement home Domicil Schwabgut, Bern, Switzerland 
    Health operator 

Education 

2020 - 2023   Advanced Federal Diploma of Higher Education in 
    Tourism Management (level 6 E.Q.F) 

Swiss Italian Tourism and Hotel Management School    
 SSSAT, Bellinzona, Switzerland 

2014 – 2018 High School Certificate    
 Social and Health High School, Giubiasco, Switzerland 

Languages 

Italian    Mother tongue  

English   Good (B2) 

German   Good (B1) 

French    Basic knowledge (A1) 

Computer knowledge 

Microsoft Office Package, Macintosh, Structured Query Language, WordPress, 

Fidelio, Galileo, Opera 


